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Introduction 

 

• Project Background 

• Mobility Scooter Safety 

• Survey Results 

• Literature Review 

• Thoughts for the forum ahead 
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Mobility Scooter Safety 

• Who 

• Parkes, Forbes and Lachlan Shire 

Councils 

• GTA, Independent Living Centre 

• Partners – RTA, ACCC 

• What?  

• The issues 

• The solutions 

• How? 

• Research  

• Crash Analysis 

• User, Council & Retailer Surveys 

• Forum for community discussion 
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What is a Motorised  

Wheelchair? 

• Wheelchair or Scooter? 

• Pedestrian 

• 110 kg or less unladen mass 

• Less than 10km/h 

AND 

• driver has a reasonable need 

to use a wheelchair 

• Vehicle 

• Registration – unlikely 

• Conditional Registration – for 

debate 
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Selected Vehicle Types 

Dimensions 
(mm) 

Carrying 
Capacity (kg) 

Weight 
(without 
batteries) 

Batteries (kg) Speed (km/h) Range (kms) 

Fold-up models 100 x 45.5 110 23.6 6 – 7 10 -15 

3 wheeled 
models 

1201 x 640 x 
1150 

130 – 200  75 – 100    15 – 30  10 – 12 20 – 25 

Small 4 
wheeled 
models 

1030 x 510 x 
830 

110  37 7 – 9  10 – 15 

Average 4 
wheeled 
models 

1300 x 640 x 
1130 

130 75 22 – 33  10 – 12  20 -25 

Larger 4 
wheeled 
models 

1380 x 720 x 
1330   

160 – 220  110 22 – 30  10 – 13  30 – 50 

Dual Seaters 1780 x 920 
x1040 

220 100 – 120  35 – 45   10 – 15  30 -45 
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Casualty Crashes per Year – 2006-2010 
source: RTA, n=121 
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Casualty Crashes by Age Group – 2006-2010 
Source: RTA, n=121 
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Fatal Crashes by Age Group and Gender – 2006-2010 
Source: RTA, n=8 
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Casualty Crashes by Road User Movement (RUM) 
Description - 2006-2010 
Source: RTA, n=121 
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Fatal Crashes by Road User Movement (RUM) 
Description - 2006-2010 
Source: RTA, n=8 
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Casualty Crashes by Day of Week – 2006-2010 
Source: RTA, n=121 
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User Survey Results 

• N=20 

• 45 years or older 

• Daily to weekly use 

• Reason for use (see 

graph) 

• Multiple destinations 

• 30 – 45 min 

• 90% own  

• 75% do not have 

insurance 

• None have had a crash 
 

 
 

Reasons for using mobility scooter
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User Survey Results cont. 

• 65% drive on footpath and road 

• Access difficulties 

• No kerb ramps 

• No or narrow footpaths 

• Busy roads 

• Biggest fears 

• Hitting a pedestrian 

• Motor vehicles 

• Driving at night 

• 80 % knew correct legal speed 

• 50% knew correct legal weight 
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Retailer Survey Results 

• N=12 

• 65 – 80 year olds largest purchase category  

• 75% review NSW guidelines  

• Supplementary Services offered 
• Training  

• Accessory attachment 

• Road side assistance 

• Maintenance 

• 60% participate in safety courses 

• Complaints 
• Users 

• Non-users 

• Comments 
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Council Survey Results 

• N=14 

• 69% work with 

retailers/community groups 

• Planning Instruments 

• PAMP 

• Social Plans 

• Design Standards 

• 29% offer mobility scooter 

guides 
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Council Survey Results cont. 

Infrastructure problems associated with mobility scooters
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Literature Review 

• Industry documents 

• Road Rules & Regulations 

• NSW 

• Other States 

• Australia 

• Health 

• Occupational Therapists 

• Hospital data 

• International 
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Footpath or Road? 

• Footpath impracticable 

• No pavement 

• No kerb ramps 

 

• Vehicle 

• Considered a vehicle if 

travels over 10km/h or is 

over 110kg 

• Cannot be registered as 

a vehicle 
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Registration & Insurance 

• Motorised Wheelchair 

• Pedestrian 

• Vehicle 

• Conditional Registration 

• Registration Policy 

• Insurance 
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Other Australian States 

• Lower speed limit 

• Registration 

• Fees 

• Broader terms 
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Thoughts for Forum 

• Improving safety 

• Clarifying regulations 

• Closing the Gaps 

• Mobility scooter education  

• Users and non-users 

• Registering scooters 

• Insurance 
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Enjoy the Forum! 


